~ —— - =

('-‘\‘ Yananda Sagar College of Arts, Science, and Commerce " .

! J Internal Quality Assura ]
k] - D‘E'P'II":I'I]EI“ af Eﬂl‘l e Ll Fl
. . puter Application '
SAMRAKSHA- Students Grievance Redressal Cell -
Awarencss Program e

Department:  BCA
Deate of Repart: 304042026

ST = r
articulair Event reloied ks ) S L
1. Evl'“ &
- | wareness and lnternet o Seaninn
2, | Title of the Even — -
L e Lvent . Students Grievanee Redressal Awareness and Tateratiton Seaion
kR i i ! = o o . by |
L wle of ondaction EURTERlIR 4| Tiow 1038 AM %0 1058 A
= v - | I |
o Building No. 17, Seminar Hall, DSCASC
6. | Resource Person | Details - | I
7. | Tapies Covered = —!
8. | Resocurce Persan I Detalls ~A — .
o Tupies Covered M —
10. | No, Faculty Participants Internal: 0% | Extermal .
1. | No. Student Participants Imternal: 186 | External: |
1L | Faculty Coordinatorss Prof, Kohila Kanagalakshmi T and Profl. Akshatha Deepah ‘
Dept. of Computer Agpication, SCASC .
13. | Brudent Conrdimator's | 1, Tushar Chavan - IT Sem - B Section - UM J2550106
2, Ramyn M P« 11 Sem - B Section - U3 J2550073
14. | Total Expenditure il 15 | Sponsors and Amouant NA
16. | Agenda ol the Event - 17. | Provide the link of the report uploaded on |~
College Website =
18. | Social Media Links - 19. | Repart sent to Newspapers® "_fl.-t:" -
| provide cuttingsTmages: i, -
y [
20. | Certificates Printed? - 21, | Feedback Collected? /r" t‘f'd--iww% ’E
. = 1%—k—r—ﬁ :
22, | Attendrnce Sheet Attnched? Yes 23 | Phatoprapilis of the Ev ;'-?, “ ‘ﬂ" 5 \
ihe Event The Department of Computer Applications — iﬂ:{t oozt 3 §
LS i " Grlevance Awareness Sessiom on 300472026, co Ti{' -‘"*! norce feFH0E
Prof, Kohila Kanagalakshmi T and Prof, Akshathd, Beghgh. ta info .
about the grievance redressal system and ity impao h .
the difTerent channels availnble Tor raksing concermns antt ;
invalved in submitting complaints, Students were guided on then Tighis and the
role of the gricvance cell in ensuring fair and timely resolution of e The
program highlighted the value of fransparency and effective communication in
ereating a positive nind supportive academic environment. =

T

m‘ﬂ‘ "j'ﬂ
vy oA\ o

HOD-BCA IQAC - ipal

IAC En-nrdinatnf da Senar College of Arts
dayananda Sagar College g lence % ﬂmm

Sciunce & Commerce 3c , oty - AT
fumara  any Lagout. Bengalury 180 Sz wamy Layoul

Event {oardinator







+~ = Dayananda Sagar College of Arts, Science, and Commer ce / \

| o | Internal Quality Assurance Cell
N SAMRAK SHA- Students Grievance Redressal Cell ...
- Awar eness Program ‘ 'Nggg;;:gy‘
Department:  BCA Date of Report: 30/04/2026

Student Grievance
Redressal Cell

'7?\ Vel
Bengaluru, Karnataka, India ==
Shavige Malleshwara Hills, 1st Stage, Kumaraswamy h‘
Layout, Bengaluru, Kam:uaka 560111, India

Lat 12.907242° Long 77.565818°
Thursday, 30/04/2026 11:16 AM GMT +05:30

Photo 2: Interaction with Students



Photo 3 : Explaining the different categories of grievances

Photo 4: Grievanceform



Wh‘-"m g IR 40 S A N =

’ @ DAYANANDA SAGAR COLLEGE OF ARTS, SCIENCE AND COMMERCE

Kumaraswamy Lavout, Bangalore - 560 111
(Affiliated to Bangalore University, Approved by AICTE, NAAC Accredited)

j

Department of Computer A pplications - BCA

Name of the Activity: Student Grievance Redressal Cell - “Awareness Program”

Time: |Jo: 30 -] 30Am

Date: 04,2026 Course: BCA I Semester
ri[f’ Reg. No. | Student Name .|I Signature 4‘
/i—uﬂmimnm ‘Dwga  Spoothy P Qs |
2-.003¢J3550035 Gongfllrn £°8 -,
3. V03 eCTNSS00FE MQ_MF o ’,%C”’? |
H. V02 I 25 S00b6b Eﬁlﬁ:& . H . . B |I
5. M02cT 2550091k i Shnux % =
L. [Vozeg2 55009 Comar . R.S . Son®
> | VO3 C3255009 3 © Epeoxib H.U | Speilbatt UV
3. | UO3cs 265500 89 Sreba v | Sreladr
Q: | Unzc3 2580105 Thefishe,: A-P A, |
":ﬂ' VpacT25Cpile Vas anthne <2 ] dﬂ”"g‘f K <
1. | Po2cy25Sollh Veralitoy o Z@@; N
12, |u03tTog s 0043 ana o r?«i?f |
1% | v03eTAT S0 08D Sakhano (‘\% i ||
4. | U03eTarl0106 'I_'fm.u.a.ha-r T@Hﬂ !l
15. | PO 2SSO0 Ao ¢ [t =~ 7
- U0 3T 2SS oo Ehavawva, M v glheves .
13| yo 2¢ T 25500 &t N Bt fay @n—
1€ | o252 5500219 R R TRV, Fgf?ﬂ’ gkt
19| 0023c32550040 Aoha  frhnud 1\;1} -
20 | vos €3 35S 0064 FE TR NPt e
ol | VoIl 5008k | hbashiootly AN | Aesharsh ]




22| Up2eTosso0q | dn Ihmm_ﬂ_mminﬁ?f

43 | Uo3 crafs gelit vinoy R | =
34 | Mo crasgolss thah 2ond - _Lﬁ -
251 UD3 (352850103 gﬂdmﬁa—% S =
26 | VO3c33¢s o | Vedonllt A H — —||— : —{
2| vereTrie g0y & hinmany v | M |
#¥ | vo3 515500 %Y _.%UW of ‘Eﬁn |
29 UBIcjREIN IO lorer Hommor v, {‘_,g,::._L_r___— =/ ]l
30| VO3C325¢poss | Manleh 8 Gowden | Ve ('
31{U03 TS5 50085 | Shuren Debradd :
| 31/ V03 ) € s00 26 Che har, ng

£ | UascTasgsoine ;.;wmﬁwm

2 | Yo3erisseio = ?-

3¢ lUo%aT2 Ss0052 | J_ﬁﬁséi% : ,,
3¢ uaRed2 5 %o HJHMEI‘JTHILQ_ . - |I
31 |(03cTz 59006 _A.lﬂ_l.fgﬁ-"'l' @ |’
2B (UD2CT255000 7 Roywh dhasinia | gf— [
29 | U03()2550006 F'ljﬂ']r EU“’I‘L# ' %ﬁ, o ||
HD | yo 3T 25400 e | A DI vo .SQM:.-.#_, l"'ﬂhﬁ': |I
4l e3¢y 2s5re | SURAT ¥ RPAV ;

L2 |003cT25 f0 092  Sovhusgh

4> |Uoxc325.003% Gususpsesod &

uq| m3rcy2550009 Amay , 4 -K
U8 vDP3cT 2S5 00%s il

Vo2c32550030 Dby . %p

VDLZCL)2S5S50062 | P Mﬂﬂ&q{ﬂfﬂmu

Event Co-ordinator: ol laMa

|T: 560 11,

Signature: 1&_".';5";

w *

A

L) e, M T

I
E it




H*"I.-.Nn.

m“dﬂl‘ll N*“ﬁr

Fvent Co-ordinator: __JMEEL’—-—'—'_‘

———

Signature: _&J

S —|_ Signature
| L0SeTiss0 (13 Yadlaoh __5 Y‘“P
| Y93I 5500 2 el " iy
St Uﬂ_'.’-f—:ll.E.ﬂnnqi Pm.u,n,nnm- ﬁ?ﬂ-_r,.._""":"—-—ﬁ-"_
|§] | vesed 2.5 800 13 _EHNJE . Py
g2{ Lo3cI28500S | Yaray b e
53 vo3c¢g15500 6k | Rollf Pakl \/ﬁgﬂt_
g | voscazssedtz | Vedant vA | Vb=
$C | UD3CTASLOD4S Rahsluidth . 5 é:jﬁ—’_ i
S8 | Vo3ed2ss008 TaralSefinamdnge § | Sanad¥ o
517 |Lo%eIRs Lo 18 Rizil JAPREL | fe—
S» w0 3109300 86 CHUL@HAM ﬁ&f
59| v03LI&5c00b® Pravalika BH BT ol
bo | Lp2C3dssoits Veouka N :ﬁﬁ -
bl | Vozt3dssotvd Deba - © | T
3 oo LS -
bp | U03c32340108 Vanshu t ’:ﬁr-"'_d
63 | (b3c325400864 o 8 :
64 |U03(J25800F) M;‘“ il
LTI540065 | Pavan:b
G5 | WOILISI0TE 1) fn Rurcak Mo -
l6 |Lo3cTR54 2 g 1
67 [vw3cTassooo s Boman) Shat = ‘:"i"“'l
Todud behadow Dkt Al
Eﬂf Uﬂ;ifﬁ_& E’Eﬂ'ﬂ‘ 5_—?"_'_'_ e e S 'H:)M-j‘-,#
voaCtdas SsCoHE T eanditha Sok S 1
ﬂ_. :_F = ‘_E}Ckhu{:l"r"_.l':"- {1&3 ﬂ N e 5 "n,.l'
¥0 | UQ BcDA6S0046 o jal
- Kusumitha N e
) | U031a5500 51 = E : rall
(#9|uoacaaooaq | Hamasa £ H 5
£3|lupldl J25S0035 Fm_ﬂdﬂ___J,ﬁ_iQ——

2a)

== &



LUn3cI5s00 3.9

LS |\ - i

_;; - Reg. No. Student Name Signature
7hlvo3eg s 500 74 Batlt . 3 [ " L
jﬁ_mi.jﬂﬁmg Sl "g:rﬁu‘jﬂﬂl Ekﬂ? ____—"I i
% luo3er 35900 34 B ks had @#ﬂ"f— |
Y LoCsesSee s | JPBiea k Acbltity
2% VourtITSn D D 1 H
2 U3 59530D 5% " s |
£0 | 002039 w002k
iﬁLuﬂiﬂmﬂ 13

-

JOICTr 6 00 Ly

VORCT 2580010

Ue3T 950007

bo3él255002 8

:
|
['_ Event Co-ordinator: ] . Kokt [
L
;

Signature: ﬂw




Feedbarks

ha cﬁ\{amnu ey AUEe W K

?r\tmrmﬁ‘m and h.nﬂ‘%‘\'drd.:{b Pmufd.ﬂ tleay
%ﬂd&nu 0 low Yo Mfmt [pauas
and Y Wwious Ohannds  owaadhle

{'W Gdd:xmﬂr% Wy The  demion  also
Eiyd_mma oo Aﬂ;f[-u fnvtlnad P Mui“r\%
{-m“‘if\.tdn‘ﬂu fn a  Ahuthoud  Mannen

Tt Eanua?d hctml‘»wnwh and e[en
Eifﬁ-lm&m bihweon Ahudest and the
vk . Cuuall (¢ won o nﬂﬂﬁm’ﬂﬁﬂ

IWWabive Mok  Ton ewoved LLndm,'furﬂfrg

‘%Jﬁv auhm.t DLSa”Hnu avaable a0
the Ml'u.m-

T
\‘*\:"' il

rﬁ%m Cbﬁuﬂn

Vo3Ldasiomos




s Y 4
ru_ﬂ[hﬂd‘i

H"h!' ‘:Yﬂmlﬂfi AL nedd Ledlowv ool url'b.t
A I’ﬂhﬁmnhuc. 94 e l]:udI hat rl'tm[;?

L‘l”‘ﬂ..u’f h-l ,ﬂ:ﬂhﬂ f'l.i.'li'{ $4.e [’J)u.‘fnl

F-’tﬂ{u{uh . ..lnd.:,.nl oy (vlddind pl

[ﬂm{‘lﬂhh v The txplakatiew rf hews 4

Tevamte call wifipvd gave mae

Tbh dunte thad studod” couet ate

.Iﬂ,lfrm Giloudly . The Mfetfiern alew

JLQEIL hd Hha  Ten rn‘iiﬂ#” !‘b D}Dl‘bﬂ

Co m;munhm- r!.ur'; J.F-&ﬂn.ﬁ Inut..

Ovaall o wad a Fu 'l'.dtmt Hnnl:
Made wa fu{ ra Bl ﬂuﬂh gtii pt‘hf‘[
Wnthin dthe At adevadr .l-.-urf _
F‘jl
“a
u“*- f'ﬁ
g o
“dl'lﬁn,ﬂ :
VD3I 25¢0113




