Dayananda Sagar College of Arts, Science, and Commerce

Internal Quality Assurance Cell

SAMRAKSHA- Students Grievance Redressal Cell

)

Department: BCA Date of Report: 28/07/2026
Sl No. | Particulars Event related Details
1. | Event Student Grievance
2. | Title of the Event Grievance Awareness Program
3. | Date of Conduction 27/07/2026 4, Time: 11:00 AM to 12:00 M
5. | Venue Building No. 17, Seminar Hall
6. | Resource Person 1 Details -
7. | Topics Covered -
8. | Resource Person 2 Details NA
9. | Topics Covered NA
10. | No. Faculty Participants Internal: 02 | External: =
11. | No. Student Participants Internal: 92 | External: -
12. | Faculty Coordinator/s Prof. KohilaKanagalakshmi T and Prof. Akshatha Deepak
Dept. of Computer Applications, DSCASC
13. | Student Coordinator/s 1. Abhishek Ragav - V Sem - A Section - U03CJ2550041
2. Pavan R - V Sem - A Section - U03CJ2550101
14. | Total Expenditure Nil 15 | Sponsors and Amount NA
16. | Agenda of the Event Attached 17. | Provide the link of the report uploaded Yes
on College Website
18. | Social Media Links yes 19. | Report sent to Newspapers? If yes, yes
provide cuttings/images:
20. | Certificates Printed? - 21. | Feedback Collected? Attached
22. | Attendance Sheet Attached? | Attached 23 | Photographs of the Event o f:\g Attached
i, T,
24. | Summary of the Event The Department of Computer Applications — BCA~organized a Student

Grievance Awareness Session on 27/07/2026 to crg ¢ awareness ‘about the
institution's grievance redressal mechanism and its fol 1

transparent academic environment, The session expl{lﬂMtﬂe’fupcﬂnuing of the
Student Grievance Redressal Cell, the procedures for-;
and the available channels for addressing student concerns. Students were also
informed about their rights and responsibilities, reinforcing ‘the institution's
commitment to transparency, accountability, and student welfare. '
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Photo 2 : Interaction with Students



Photo 3 : Explaining the different categories of grievances

Photo 4: Grievance form



DAYANANDA SAGAR COLLEGE OF
ARTS, SCIENCE AND COMMERCE

Kumaraswamy Layout, Bangalore - 560111
(Affiliated to Bangalore University, Approved by AICTE,
NAAC Accredited)

Students Grievance Unit

Name of the Activity: Grievance Awareness Program

Department: Department of Computer Applications - BCA SEM: 1 BCA
Date: 27.07.2026 Time: 11.00 AM to 12.00 PM
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