Dayananda Sagar College of Arts, Science and Commerce
Cell Annual Report June 2022- May 2023
Cell Name: Student Grievance Redressal Cell (SAMRAKSHA)

The Student’s Grievance Cell (SAMRAKHSA) desires to promote and maintain a conducive and
unprejudiced educational environment. The objectives of Students Grievance Cell include the
following:
1. To support, those students who have been deprived of the services offered by the
College, for which he/she is entitled.
2. To make officials of the College responsive, accountable and courteous in dealing with
the students.
3. To ensure effective solution to the student’s grievances with an impartial and fair
approach.
The Cell enables a student to express feelings by initiating and pursuing the grievance
procedure in accordance with the rules and regulations of the College. ‘Student’s Grievance
Cell’ enquires and analyses the nature and pattern of the grievances in a strictly confidential
manner. Emphasis on procedural fairness has been given with a view to “the right to be heard
and right to be treated without bias”. From June-2022 to May-2023 various events were
organised in different departments of DSCASC. Awareness to students pertaining to Grievance
Redressal Mechanism, specially focused on Academic and Non-Academic Grievances and using

Suggestion Box for expressing their grievances was highlighted

SI No | Event Name | Date Weblink No of
(24 Point format) Students
benefited
Awareness 215t Sept,2022 https://www.dscasc.edu.in/images/B | 100
about Student CA/news/Awareness.pdf

Grievance Re-



https://www.dscasc.edu.in/images/BCA/news/Awareness.pdf
https://www.dscasc.edu.in/images/BCA/news/Awareness.pdf

dressal Cell .

Handling 28% April, 2023 https://www.dscasc.edu.in/images/M | 121
Grievances in BA/initiatives/HGEI.pdf

Educational

Institutions

Introduction to | 20t April, 2023 https://www.dscasc.edu.in/images/n | 40

Grievance ews-bba-bcomm/pdf/SGC.pdf

Redressal Cell

Cell Membel s
Slno f Name Designation | Department
1 | Prof V. R Rajendra Kumar Cell Head | BCOM/BBA
2 Prof Ranjini K.S Cell Member | BCA
3 Prof Parimala. R Cell Member BCOM/BBA
& | Prof Ameer Asra Cell Member MBA
5 | Prof Kohila Kanagalaskshmi Cell Member MCA
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https://www.dscasc.edu.in/images/MBA/initiatives/HGEI.pdf
https://www.dscasc.edu.in/images/MBA/initiatives/HGEI.pdf
https://www.dscasc.edu.in/images/news-bba-bcomm/pdf/SGC.pdf
https://www.dscasc.edu.in/images/news-bba-bcomm/pdf/SGC.pdf

Dayananda Sagar College of Arts Science and Commerce
Kumaraswamy Layout, Bangalore - 78
Internal Quality Assurance Cell
Student Grievance Redressal Cell - SAMRAKSHA
Cell Annual Report 21-22

The Student Grievance Redressal Cell was formed to address the diverse issues
prevailing in Institution pertaining to students and bring about the
transparency across all levels. This cell is an initiative which desires to promote
and maintain a conducive and unprejudiced educational environment. 'Student
Grievance Redressal Cell’ analyses the nature and pattern of the grievances in
a confidential manner which emphasize on procedural fairness to be given
with a view to be treated without prejudice. Students’ grievance cell
awareness programs and interaction session were conducted by all the
departments to enable students to express their grievances and solve those

grievances in accordance with the rules and regulations of the Institution.

SNo Event Name Dept. Date Weblink
Awareness about Student MBA 3/09/2021
Grievance Redressal Cell https://www.dscasc.edu.in/im
1 ages/mba /Reports/Sgav.pdf
Student Grievance Redressal MBA 30/04/2022
Cell Awareness Programme
Anti-Ragging Cell PRABALA in BCOM/BBA | 31-12-2021 https://dscasc.edu.in/bcom-
2 association with Students news-events

Grievances and Redressal Cell



https://www.dscasc.edu.in/images/mba%20/Reports/Sgav.pdf
https://www.dscasc.edu.in/images/mba%20/Reports/Sgav.pdf
https://dscasc.edu.in/bcom-news-events
https://dscasc.edu.in/bcom-news-events

SAMRAKSHA organizes E-QUIZ
on CYBER CRIME AWARENSS

Awareness about Student

https://www.dscasc.edu.in/images

/bca/News/Seminars/Summary-

BCA 17/12/2021
Grievance Re-dressal Cell . Student_Greivance-
17th_Dec_2021 compressed.pdf
E — Quiz on Self Awareness” —
https://www.dscasc.edu.in/images/
4 THE EXPERIENCE OF ONE'S OWN BCA 14/03/2022
bca/NonAcademicEvents/E7-2.pdf
PERSONALITY
Complaints received from
BCA 04/05/2022 Nil
Students are reviewed
Complaints received from
MCA 04/05/2022 Nil
Students are reviewed
Name Position Dept Mail ID
Prof. Kohila Member BCA kohila@dayanandasagar.e
Kanagalaskshmi du
Prof. Ameer Asra Member MBA azraahmed@dayanandasag
Ahmed ar.edu
Prof. Rajendra Kumar Head | BCOM/BBA | mr.rajendradsjbs@dayanandasagar.edu
Prof. Ranjini K.S. Member BCA ranjini@dayanandasaga.edu
Prof.Faseeha Begum | Member MCA mrs.faseehadsjbs@dayanandasagar.ed

u



https://www.dscasc.edu.in/images/bca/News/Seminars/Summary-Student_Greivance-17th_Dec_2021_compressed.pdf
https://www.dscasc.edu.in/images/bca/News/Seminars/Summary-Student_Greivance-17th_Dec_2021_compressed.pdf
https://www.dscasc.edu.in/images/bca/News/Seminars/Summary-Student_Greivance-17th_Dec_2021_compressed.pdf
https://www.dscasc.edu.in/images/bca/News/Seminars/Summary-Student_Greivance-17th_Dec_2021_compressed.pdf
https://www.dscasc.edu.in/images/bca/NonAcademicEvents/E7-2.pdf
https://www.dscasc.edu.in/images/bca/NonAcademicEvents/E7-2.pdf

Dayananda Sagar College of Arts Science and Commerce
Kumaraswamy Layout, Bangalore - 78
Internal Quality Assurance Cell

Student Grievance Redressal Cell - SAMRAKSHA
Cell Annual Report 20-21

The Student Grievance Redressal Cell was formed to address the diverse issues
prevailing in Institution pertaining to students and bring about the transparency
across all levels. This cell is an initiative which desires to promote and maintain a
conducive and unprejudiced educational environment. 'Student Grievance Redressal
Cell’ analyses the nature and pattern of the grievances in a confidential manner which
emphasize on procedural fairness to be given with a view to be treated without
prejudice. Students’ grievance cell awareness programs and interaction session were
conducted by all the departments to enable students to express their grievances and
solve those grievances in accordance with the rules and regulations of the Institution.

S:;N Event Name Dept. Date Weblink
Interaction https://dscasc.edu.in/images/mca
1 | Session with MCA 18-Jun-21 | /cell-
Students activities/1doc_compressed.pdf
Interaction https://dscasc.edu.in/images/mca
2 | Session with MCA 17-Jun-21 | /cell-
Students activities/2Doc_compressed.pdf
Awareness https://dscasc.edu.in/images/mb
Reports/Student_Grievance cel
about Student a/
3 MBA 03-May-21 | |_activity -

Grievance website and social media-
Redressal Cell converted compressed.pdf

https://www.dscasc.edu.in/imag

Awareness
about Student es/bca/News/non academic/Stud

4 BCA 26-Mar-21 | ents Grievance Redressal Cell A

Grievance
Redressal Cell ctivity Jan - June 2021.pdf

Awareness
5 ab.out Student BCOM/ 15-Feb-21 h.ttps://www.dscasc.edu.|n/|qac/g
Grievance BBA rievance-redressal-cell

Redressal Cell



https://dscasc.edu.in/images/mca/cell-activities/1doc_compressed.pdf
https://dscasc.edu.in/images/mca/cell-activities/1doc_compressed.pdf
https://dscasc.edu.in/images/mca/cell-activities/1doc_compressed.pdf
https://dscasc.edu.in/images/mca/cell-activities/2Doc_compressed.pdf
https://dscasc.edu.in/images/mca/cell-activities/2Doc_compressed.pdf
https://dscasc.edu.in/images/mca/cell-activities/2Doc_compressed.pdf
https://dscasc.edu.in/images/mba/Reports/Student_Grievance_cell_activity_-_website_and_social_media-converted_compressed.pdf
https://dscasc.edu.in/images/mba/Reports/Student_Grievance_cell_activity_-_website_and_social_media-converted_compressed.pdf
https://dscasc.edu.in/images/mba/Reports/Student_Grievance_cell_activity_-_website_and_social_media-converted_compressed.pdf
https://dscasc.edu.in/images/mba/Reports/Student_Grievance_cell_activity_-_website_and_social_media-converted_compressed.pdf
https://dscasc.edu.in/images/mba/Reports/Student_Grievance_cell_activity_-_website_and_social_media-converted_compressed.pdf
https://www.dscasc.edu.in/images/bca/News/non_academic/Students_Grievance_Redressal_Cell_Activity_Jan_-_June_2021.pdf
https://www.dscasc.edu.in/images/bca/News/non_academic/Students_Grievance_Redressal_Cell_Activity_Jan_-_June_2021.pdf
https://www.dscasc.edu.in/images/bca/News/non_academic/Students_Grievance_Redressal_Cell_Activity_Jan_-_June_2021.pdf
https://www.dscasc.edu.in/images/bca/News/non_academic/Students_Grievance_Redressal_Cell_Activity_Jan_-_June_2021.pdf
https://www.dscasc.edu.in/iqac/grievance-redressal-cell
https://www.dscasc.edu.in/iqac/grievance-redressal-cell

Awareness https://dscasc.edu.in/images/mb
about Student R 14122020 MBA
6 |2 MBA | 15-Dec-20 | 2[Reports/14122020 MBA Stude
Grievance nts_Grievance Cell Activity com
Redressal Cell pressed.pdf
Awareness
b Stud https://www.dscasc.edu.in/image
7 a _OUt tudent BCA 12-Dec-20 | s/bca/News/non_academic/Stude
Grievance nts_Grievance Redressal Cell Act
Redressal Cell ivity June --Dec_2020.pdf
Interaction https://dscasc.edu.in/images/mca
9 | Session with MCA 15-Jun-20 | /cell-
Students activities/10Doc_compressed.pdf

Cell Composition:

Name Position Dept. Mail ID
Prof. Kohila Kanagalaskshmi Head BCA/MCA lélcj)hlla@davanandasaqar.e
Prof. Ameer Asra Ahmed Member MBA :rjjll:med@davanandasag
Prof. Rajendra Kumar Member | BBA/B.Com. mr..raiendra-
dsjbs@dayanandasagar.edu
Prof. Ranjini K.S. Member | BCA/MCA :ja;num@davanandasaqar.e
Prof.Faseeha Begum mrs. faseeha-
Member | BBA/B.Com. | dsjbs@dayanandasagar.ed
u



https://www.dscasc.edu.in/images/bca/News/non_academic/Students_Grievance_Redressal_Cell_Activity_June_--Dec_2020.pdf
https://www.dscasc.edu.in/images/bca/News/non_academic/Students_Grievance_Redressal_Cell_Activity_June_--Dec_2020.pdf
https://www.dscasc.edu.in/images/bca/News/non_academic/Students_Grievance_Redressal_Cell_Activity_June_--Dec_2020.pdf
https://www.dscasc.edu.in/images/bca/News/non_academic/Students_Grievance_Redressal_Cell_Activity_June_--Dec_2020.pdf
mailto:kohila@dayanandasagar.edu
mailto:kohila@dayanandasagar.edu
mailto:azraahmed@dayanandasagar.edu
mailto:azraahmed@dayanandasagar.edu
mailto:mr.rajendra-dsjbs@dayanandasagar.edu
mailto:mr.rajendra-dsjbs@dayanandasagar.edu
mailto:ranjini@dayanandasagar.edu
mailto:ranjini@dayanandasagar.edu
http://dayanandasagar.edu/
http://dayanandasagar.edu/
http://dayanandasagar.edu/
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ANNUAL REPORT FOR THE DURATION 2019%-2020
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DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE

ShavigeMalleshwara Hllls, Kaumarswamy Layout, Bangalore-560082

Department:MBA(BU)

Internal Quality Assurance Cell (IQAC) Cell

Report of the Event Conducted

Date; 20" Dec 2019

&l. | Particulars Event related Detalls
hao.
¥ Event® Seminar
2 Title of the Event Students Grievanca Redressal Awareness Program
. 3 Date 0-12-2019
. q Tlme 1030 AM to 11:30 AR
5 Venug MBA Class Room

Resource Person 1
Details**
{Profile to be enclosed)

Prof. Harshith Babu V.5,

Assistant Professor = MBA & Grievance Redressal Mamber,

DSCASC

7 Topics Covered How and Whom to Report aboutStudent Grievances
8 Resource Person 2 No
Details**
[Profile to be enclosed)
9 Topics Covered No
1 Mo. Faculty Internal: - Enternal:
' Particlpants(Enclose a
copy of names with
slgnatures)
@ 1 No. Student |nternal: 50 External: -
Partlcipants [Entlose a
copyof names with
signatures)
1 Faculty Coordinatorfs | Prof. Harshith Babu V.5,
Assistant Professor = MBA,
DSCASC
1 Student Coordnatorfs | Shankar Narayanh
Reg. Mo 1BCQCM D125
[Iyear MBA
I Total Expenditure Mia
- |Details to be enclosed)
1 Sponsors and Amount | No 2e=

{if amy)




Mo,

Particulars

Evant related Detalls

1

Agenda of the Event
(Enclose a copy)

1. Misslen & Vislon

2. Information about Cell members

3. Types of studant grievance

4. Procedure to report student's grievance

—

1 Report uploaded on Mo
college websiber If yes,
give details;
1 Report sent to media? | Mo
If yes, give details:
1 Report uploaded in Mo
Sacial Media? If yes,
give details:
2 Certificates Printed? NIA
. {Enclose a copy***)
2 Feedback Collecked? No
[Enclose a copy***)
4 Summary of the Event | The program was started by highlighting the vision and mission of the cell and also
(Minimum 100 words) | eneouraged them how te approach the cell or the member of the cell witheut any
hesitation or bias. Students were encouraged to put up a grievance in writing/or
in the farmat available in the admin dept. and drop it in boxes placed in every
department.Students were Informed that they can place the complaints about
Infra structure issues in the department, academic related issues, university
related issues, better computer and internet access, mare books pertaining tao
new syllabus In the eenteal library, remedial coaching classes for financially &
socially backward student, career counseling facilitles, improvemnent of toilet
facilities andim provement of drinking water fa dlities for the students, ete.,
2 Photographs of the
Event
(At least 10 relevant,
clear, and appropriate
photos with title and
explanation. The jpg
files need to be

a—

attached)




| 5L | Partieulars Event related Detalls
Na,
1 Photo 28 3 — Students are listening to the information about student grievange
redressal given by Prof.Harshith Baby
® :
Notes:

’-i seminar / Workshop / Symposium / Conference / Cultural Fest / Quiz / Sports / Literature Fest, ote,
== plame [ Organization / Designation / Area of Expertise
=** Format Copy need to be attached and hard copy need to be filed

P5: Whichever column [5 not applicable, write as NA,

sl

Event Coordinator HOD/Director / That

W7

Principal
G--am'lﬂf"'p"ﬂx




Dayananda Sagar College of Arts, Science and Commerce
Department of MBA [BU)

Students Grievance Redressal Awareness Program

temester: | MBA

Date: 20/12/2019

Venue: MBA Classroom Time: 10:30 A.M.
5.No Reg. No Student Name Slgnature
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Dayananda Sagar College of Arts, Sclence and Commerce

Department of MBA (BU)

Students Grievance Redressal Awareness Program

Semester: | MBA

Date; 20/12/2019

Venue: MBA Classroom Time: 10:30 A.M.
5.No Reg. No Student Name Signature
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DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE
ShavigeMalleshwara Hills, Kumaraswamy Layout, Bangalore-S600£2

Internal Quallty Assurance Cell (IQAC) Cell

Report of the Event Conducted

Department: BCom/BBA

Date: 17" June 2020

sl. | Particulars Event related Details
Ko,
1, | Event* Interaction session with students
[ 2. | Title of the Event Student's Grievance Redressal Program
[ 3.|Date 17" June 2020
4, | Time 10:00 - 12304
5, | Venue Online using z0om App N
&, | Resource Person 1 Name: Prof, Murugesha BN
Details
! Organisation: Dayananda Sagar College of Arts, Science and Cammerce
| (Profiie to be S
Designation: Asst, Professor
enclosed] -
7. | Topics Covered To Whom and How student ta-nFEp}nrt gﬁ:vérﬁns and addressed students [
Eriewances |
I
2 B. | Resource Person 2 [ Name: Nil
. Details | — ’
| Organisation: Nil
. [Profile ta be | Gk s Wi
Eﬂ:lﬂEEdJ | ESIEnaTIon: 1
Area of Expertise:
8. | Topics Covered Nil
10/ Mo, Faculty Internal: 1 External; Bl )i
Participants [Enclose
a copy of names with
signatures) !
I
11; Na. Student Internal: 40 | Externals Wil |
Participants [Enclose
| @ copy of names with |
| signatures} {
I § |
— —



| Pzrticulars

Event related Details

{Attach a copy)

12] Faculty ProlMurugesha B N
Coordinatorfs

13 Student Mis.Priyanka G5
Coordinator/s Ms.5hazia Sultana Sharlff

14; Total Expenditure -MIL-

15{ Sponsors and -MIL-
Amount (if any)

. 156] Agenda of the Event 1, Presenting students redressal procedure

2. Collecting Students complaints and feedbacks

3. Addressing the fssues

i7

Report uploaded on
college website? I
yes, give detalls:

In prograss

18

Report sent to
media? If yes, give
details:

-MIL-

19

Repart uﬁ-Tna;ded in
Social Media? If yes,
give details:

-NIL-

Certificates Printed?

<NIL-

21

Feedback Collected?

{Aartach a copy**)

MNiL-

22

Attendance Sheet
Attached? "

YES

23

Summary of the
Event [Minimum 100
woards)

' The program starled by highlighting the vision and mission of the cell

and also encouraged them how 1o approach the cell or the member of the
| cell without any hesitation or bias. Students were addressed about how to
file the complaims and feedbacks through online.

HOD Prof. Murugesha B N encouraged siudents to give their feedback
and the following pricvances were collected.

I. Students raised complaints for permanent 11 Card,

2. Students enqguired about the results of previous semester,

e



1 Particulars

Event related Detalls

3. Students enguired obowt the cxom ol this semesler

4. Students asked us 1o conduel the regular class for praclical
sinbjects before Lthe exnms,

Students were given commitment that their problems will be solved :-I|5|
the carliest and once universily announces the exam dates lhe same wi
be communicated 1o the sludents

(@

24

Fhotographs of the
Event

(At l=ast 10 relevant,
clear, and

| appropnate photos

with title and
explanation. The jpg
files need to be
attached)

Attached 1P| attach photos with captlon)

| = b
I

| | Fa allersd ard reskma

: i‘ cops D@y or | Ll

| ! 1ecrizl 3l prEesEL |
g by sy i | Todewelaptramsmarenl om  siodefts 9
I =¥ I | and respansive syslem e FPEpe ake lime. |
i b maiataina pleptany and

i ' randudye envicciiment in

Photo 2: Prof. Murugesha B N explaining the vision & mission of the cell. J




| Particulars

Event related Details
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Photo 3: Students attending the session
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DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE
ShavigeMalleshwara Hills, Kumaraswamy Layout, Bangalore-560082

Internal Quality Assurance Cell (IQAC) Cell

Report of the Event Conducted

Department: MCA Date: 17" June 2020

5I. No. | Particulars Event related Detalls - _
1. | Event* Interaction session with students

L 2. | Title of the Event Student’s Grlevance Redressal Program
3. | Date 17" June 2020
1. | Time | 10:00- 11:00
5. | Venue Online using zoom App
6. | Resource Person 1 Detalls Name: Prof. 7. Kohilakanagalakshml i
{Profile to be enclosed) Organisation: Dayananda Sagar College of Arts, Scignce and Commerce

Desipnation: Asst, Professor

7. | Topies Covered To Whom and How student can report grievances and addressed students
EFiEVances
8. | Resource Person 2 Detalls Name: il -
(Prefile to be enclosed) Organlsation: NI

Designation: Mil

Area of Expertise:
8. | Toples Covered il
10, | Ne. Faculty Particlpants (Enclose | Internal: 3 External: Mil
a copy of names with signatures}
11. | No. Student Participants [Enclose | Internal: 85 External: Nil
a copy of names with signatures)
[ 12 l=.m:|.||t-|I Coordinator/s Prof, Suncetha V
Prafl, T. Kohilakanapalakshmi
13, | Student Coordinatorsfs Lithin D [17CO5LC011) o
Sabyasachl Prusty [19CO5AC021)




Particulars

' E_'l.rent related Detalls

Total Expenditure <MIL-
{Detalls to be enclosed)
15. | Sponsors and Ameount (if any) -MIL-
16, | Agenda of the Event 1. Presenting students redressal procedura
" 2. Colleciing 5tudents complalnts and feedbacks
Astacha copy) 3. Addressing the Issues
i7. | Report uploaded on college In progress
| wehslte? If yes, give details:
18, | Report sent to media? If yes, glve | -NIL-
details:
19. | Report uploaded In Sodal -MIL-
Media? If yes, give detalls:
20. | Certificates Printed? -MIL-
{Attach a copy*®)
1. | Feedback Collected? -MIL-
[Aftach a copy®™®)
22, | Attendance Sheet Attached?” YES
23, | Summary of the Event {Minimum | The program started by highlighting the vision and mission of th
100 words} cell and also encouraged them how to approach the cell or th
member of the cell withoul any hesitation or bias. Students wer
} addressed about how 1o [ile the complaints and feedbacks throug
online.
HOD Prof. Suncethy mam encouraged students to give the
feedback and the following grievances were collected.
1. Students wanted hands-on practice session for la-
programs before taking exam,
2. Students raised complaints for permanent 1D Card.
3. 1l Semester MCA students wanted project guidance.
4, 1l and IV Sem students wanted carcer guidance session
5. Students enguired about the results of previous semester.
Siudents were given commitment that their problems will be
solved as the carliest and promised to arrange lab sessions once
the college reopens,
24. | Phatographs of the Event Artached (Pl attach photos with caption]

| [At least 10 relevant, clear, and
| appropriate phates with title and
! explanation. The jpg files need to
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Fhoto 3. Prof. T. Kohila explainlng the vision B misslon of the cell.
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FPhoto 6: Students atbendlng the session
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DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE
ShavigeMalleshwara Hllls, Kumaraswamy Layoul, Bangalore-560082
Internal Quality Assurance Cell [IQAC]) Cell

Report of the Event Conducted

Department: MBA Date: 30" June 2020
['sl.Ne. | Particulars Event related Detalls
1. | Event* Interaction session with students
3. | Title of the Event Student's Grievance Redressal Program
3. | Date 30" June 2020
5. | Time 9:30 = 1030 M,
5. | Wenue Onling using zoam App
6. | Rescurce Person 1 Detalls Mame: Prof. Harshith Babu V.5,
{Profile to be enclosed) Organisatlon: Dayananda 3agar College of Arts, Stlence and Commerce
Deslgnation: Asst. Professor
7. | Toples Covered To Wham and How student can report grlevances and addressed students i
grlaviinces
8. | Resource Person 2 Detalls Name: RII
{Profile to be enclosed] QOrganisation: Wil
. Deslgnation: Mil
Area of Expertlse:
8, | Toples Covered Ml
10. | No. Faculty Participants (Enclose | Internal: HiIl ! External: 1]
a copy of names with slgnatures)
11, | No. Student Particlpants (Enclose | Internal; 8 External: Mil
a copy of names with signatures]
12. | Faculty Coardinator/s Praf, Horshith Baliu
13, | Student Coordinators Saravana (19CQCMD133)

Jayasindhu {19CQCMDOSS)




Particulars

Event related Detalls

{at least 10 relevant, clear, and
appropriata photos with title and
explanation, The jpg files need to
be attached)

Total Expendlture ML=
[Detalls to be enclosed)
Sponsors and Amount (If any] ~NIL-
16. | Agenda of the Event 1. Prosenting students redressal procedure
2. Collecting Students complalnts and feedbacks
Attach
Altaths conn) 3. Addressing the [ssues
17. | Report uploaded on college In progress
website? fyes, giva detalls:
18. | Report sent to media? If yes, ghwe | -NIL-
detalls:
15, | Report uploaded In Social NIL-
htedia? i yes, plue detalls:
20. | Certificates Printed? ‘ML=
(ttach a copy®*)
21. | Feedback Collected? -NIL- i
{Artach a copy**)
22, | Attendance Sheet Attached? ]
23. | Summary of the Event (Minimum | The program started by highlighting the objectives, vision and missicn
100 words) af the cell and also encovraged them how to approach the cell or the
member of the cell without any hesitation or bias. Students were
addressed about how to file the complaints and feedbacks through
onling. Students were given commitment that their problems will be
solved at ke earliest,
24, | Photographs of the Event Attached [Pl attach photes with caption} =

Photo 1: Prof, Harshith Babu addressing the students
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Photo 2. Prof. Harshith Babu explaining the procedure for lodging
complaint to the studants.

o

B

- ekt
U O

8 By By

ph L I
e S e bl bl L
e miE @ om N R

Photo 4: Student Chandana of | MBA is giving feedback
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Event Castdinator HOD/Director  IQAC Co-ordinator _Principal



