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Presentation by Guest Lecture—

Impact of Artificial Intelligence and Machine Learning in Digital Payment in
India




Profile of the Guest Lecture

Dr. LALITHA.B.S-
ASSISTANT PROFESSOR, PG DEPARTMENT OF COMMERCE, SSMRV COLLEGE

She had completed her M.Com degree from Bangalore University-1998, MBA (Finance ) from IGNOU-2007,

Ph.D from University of Mysore

titled “Effectiveness of Innovative Retail Banking services in Karnataka” -2017. She had also done Diploma in Management,
Post Graduate Diploma in Management, Post Graduate Diploma in Finance- from IGNOU, Diploma in Accounts and Taxation
From Parsam Institute of Excellence. Her research interests are on topic -Banking, Artificial Intelligence in Banking,

Supply Chain Management, Financial Management.

She had also been awarded a patent on 27/01/2023 for the title “Financial Technologies as a tool for Comprehensive

Banking Services”from the office of the Controller General of Patents, Designs and Trademarks.

She worked as a Co-Convenor for the International Conference on

Inter-Disciplinary Research organized by PG Department of Commerce, SSMRYV on the topic

“Emerging Business Opportunities and Challenges In The Wake Of COVID-19” On 24" and 25" Nov 2021.

She has also been awarded Faculty Achievement Award from RSST on 8™ July 2023, RV Merit Prize for Research on 21t March
2024. She had published several papers and also participated and attended number of National and International conferences.
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