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The students wore troined in personal elfect iveness, They
were  given various activities nnd lasks in order o
understand the imponance of dime goal selting. ow (o
manage their own fime and how to  increase one's
comfidence levels were dealt with. The students thoroughly
enjoyed the sessions by Mr. Michael. The students did take
some  valuable points  Tram e session  and  showed
_enthusiasm in all the activities.
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Tmprove your confidenee

Become the hest version of = Yo" [!n:r!-::-iihll.‘-

Day One - Afternoen

. Confict is inevitahle

. When in conflict, don't get emotional

. When in conflict manage the situation rationally

. How 1o be assertive

® Find the solutions 1o the conflict

. Use praise and appreciation to rebuild the relationship ’

May Two - Morning

e Banage vour time and tasks

. Make pricrity decisions

# Manage the peaple who would waste vour Bime
" Manage your own bad habits

. Use the 80-20 rule

. Focus your mind on the task at hand

. Handle interruptions
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Sindents brafnstorming during the sessfon

Develop more self-control; self-confidence, self-maotivation

. Create and sustain a positive mental attitude
«  Thought control: control your mind

. Conversation control: Control vour language
«  Usethe Ultimate Success Formula

. Purpose, plan, action, feedback, change
. Putting the right ideas to work



ARCAS OF EXPERTISE
Customer Experience
Human Rezaurces
Training and Development
Business Development
Content Writing

Legal

ACADEMICS

Pursuing MEBA In Customer
Relatlonship Managemeant
{CRM) - ISBM, Bangalara

PROFESSIOMAL SKILLS

Innowative ideas

Inspiring Innovation

Leadership and Development

Polin el i

PEESEA L SEIRBLARY:

Atotal of 25 years expertise in India and abroad
Relail, Hospitality and DI*0.

A result driven, consistent, self=-motivated and
resourcelul  individual  possessing  impeccable
communication skills ‘with English as Mother
Tongue and  able 1o esablish  sesinshle
relationships. With a proven abiliy 1o develop
and strengihen managément leams in order o
maximize company profitability with everyonc
agsociated,

WORK EXPERIENCI:

Empire Group of Hotels
Inin, Mubai, DAE 1’14']]!_] o 2001 T

Was nssociated with the Empire Group of Holels
as Operations Heod ana added value 1o ol the
verticals in the hospitadity business that ingluded
Customer Service, Humon Resources, Business
Developiment, Training, enlire operations of the
Contaet Center, Home Delivery and the support
teain, adhering 1o Quality Monagement  and
service levels, Custoimer Grievances thoough all
social media. Ensured timely execution of
operating  forecasis, lepal, repulatory, chailw,
weekly, and monthly reports and all reladed
activities, |

Freclance Trainer — Man Tndlia (2005 to 20010)
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I"ERSOMAL SEILL,

Counseling Acumen

Motivational Speake

Linnesdipiyg

Was always pushed forward
to  handle the media for
various issues related to the
business and brand integrity.

PERSOMAL DODSSIER
Contact 9345819429
East hMansion

¥ 202, Hutchins Road
Cooke Tawn
Bangalore- 560 084

mike.jobnsonds@gmail.com
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Prodindongs, Peasiness Oomnunication pesl Saoli
Slills.

Hleplih Seribae — Ianpalore (1994 (o 2005)

A medical Trwnseviption comcept that seas sl
sl 23 weqnrs opo, Actively invelved in Prool
Reading amd Cross Coliore Troiming i hoose,
Was noslnr perlonmer l.'k'll:l'_'r' wenr for madniaining
FORO0 avccuriney, sjusliiy omd delivery sitlin the
TAT.

Visinal Mnrtll:n.:limr ‘— UALE amd KS5A

Visual merchandizing was all  aboul  being
creative and fast paced in the retail indusiry of
developing oor plang amd tlwee-dimensional
displavs in order @ maximize sales. The purpose
of such  visual merchandising 15 o atbract,
engage, and motivale the customer towanls
making o purchase,

KEY SKILLS AND COMPETENCIES:

Sturdy leadership skills.

L

«  Comprehensive understanding af
Customer Expericnce,

o  Excellent management skills o motivate
n tenm. -

* Impeccable communication and prollem
sl ving skills.

+ [esuli-oriented with o positive outlook
and a clear focws on high guality and
business profit.
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