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No. I S L
1. | Event* ' - r| Waorkshop
' 't i o Hip ——  Prasentati n Skills
5. | Title of the Event | CIL Traimng on High Impact Presentation :
3. Date ey
| 12/0172019
| I 16/01/2019
e Tme ilh;.:.?ui'pa;'"‘ =
3 R e W ioor. CD Sagar DuigBE, DSL '
__._J___________|_________________ e B B
6.  Resource Person 1 “I Mr Michael Johnson
Details** | Free-lance Soft Skills Trainer

| (Profile to be enclosed) _ | (Profile enclosed)_

~ 1. Tnﬁics Covered '| High lmpact Presentation Skills - -
|
§. Resource Person 2 TNA =&, N
| [!etails?‘* . | B - 3
9, | Topics Covered | NA
10. No. Faculty Participants I Internal: |I NIL II External: N1L
|

(Enclose a copy of |
names with signatures) I I -

11. No. Student , Internal: I| 117 _ I-F.xiur_na-l-: | NIL -
Participants (Enclose 8| | ',
copy of names with I I
signatures) | I 3

12. Faculty Coordinator/s 1 Ms. Asra Ahmed A —

e L —

13, Student Coordinator/s | Mr. Monish C S 5 -

14, Total Expenditure A ——
{Details to be enclosed) :



b Particulurs | Event reluted Details
MNa. [
| 15. Sponsors and Amount NA
| (ifany) .
16.) Agenda of the Kveni NA
( (Enclose a copy)
Report uploaded on N

17.

} college website? IT yes,
| give details: [

[ 18] Report sent to media? 1f No
| | ves, give details: |
| 19. Report uploaded in No
| | Social Media? If yes,
Y N —— =

20, Certificates Printed? Yes :
|| . {Enclose a copy***)
| 21] Feedback Collccted? | No - o

|

Enclose a copy***)
2 »; | |

Summary of the Event | This wurkshnp. was condycted for 3™ semester MBA

| (Minimum 100 words) | students and was organised by CIL. Students will learn |
I to use those principles to understand the importance of

I| | planning and preparing for a presentation. The planning '|
|| | concepts and methodologies learned on this day will |
| include the 4-Step Presentation Process, setting the |
| presentation objective, how to use storyboarding, and |
{ | creating a planning checklist. Afier the planning activity,
| | participants will work on their preparation skills to include
’ || prioritizing content, sequencing ihe message, usage of ||
| words and pictures, anticipating audience questions, and
| creating a preparation checklist. Planning and preparation |
| activities will be included. They will learn how 1o ll
|| effectively use voice control, attention grabbers, visual
aids, and body language, as well as how to manage time
| and constructive feedback. Activities for this day will |
include two practice and presentation revising sessions. |

23/ Photographs of the Yes
Event
(Attached) R = . _ — I
Notes: 1 _
* Seminar / Workshop / Symposium / Conference / Cultural Fest / Quiz / Sports / Literature
Fest, etc. '
n / Area of Expertise

** Name / Organization / Designatio |
o d and hard copy need to be filed o

*** Eormat Copy need to be attache Vil
j: ; (« r’i’ i
.-‘Prmmpal

Event Coordifator IQAC Coordinator
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Students enguging in a conversation



[ AREAS OF EXPERTISE
Customer Experience
Human Resources
Training and Development
Business Development
Content Writing

Legal

ACADEMICS

Pursuing MBA in Customer
Relationship Management
(CRM) - ISBM, Bangalore

l

PROFESSIONAL SKILLS

Leadership and Development
Innovative ideas

Inspiring Innovation

Nichael

Rl VMARY
A total of 25 years expertise in india and abroad
Retail, Hospitality and BPO.

A result driven, consisient, self-motivated and
resourceful individual ' possessing impeceable
communication <kills ‘with English as Mother
Tongue and able (g ‘establish sustainable
relationships. With a proven ability 1o develop
and strengthen managément teams in order o
maximize company pm'fftabi'lit}r with everyone
associated.

}'-.

Empire Group of Hntcls-

India, Dubai. UAE;ID!& to 2017)

Was associated with the Empire Group of Hotels

as Operations Head and added value to all the

verticals in the hospitality business that included

Customer Service, Human Resources, Business

Development, Training, entire operations of the

Contact Center, Home Delivery and the support
team, adhering 10 Quality Management and
service levels, Customer Grievances through a'||.‘
social media. Ensured timely execution _ut
operating forecasts, jegal, regulatary, daily,
weekly, and monthly: repors and all related
activities.

Freelance Trainer — Paun India (2005 to 2010)

L
pi ]



PERSOMAL SKILLS

Counselling Acumen

Motivational Speaker

Limelight

Was always pushed forward
to handle the media for
various issues related to the
business and brand integrity.

—

| pERSOMNAL DOSSIER
| Contact 9845819429

| East Mansion

# 202, Hutchins Road
Cooke Town

Bangalore- 560 084

mike.johnson05@gmail.com

Trained a large number of students al schools.
colleges and a sizeable number of Corporate

Houses Pan India on Cormmunication.
Hospitality Sector. and Lampus 10 Corporate
Training. Business Comimunication and Seft
Skills. '

Health Scribe — Bangalore (1998 to 2005)

A medical Transcription concepl that was first
started 235 years ago. Acuvely involved in Proot
Reading and Cross Culture Training in house.
Was a star performer every year for maintaining
100% accuracy. quality and delivery within the
TAT.

Visual Merchandiser — UAE and KSA

Visual merchandising was all about being
creative and fast paced in the retail industry of
developing floor plans and three-dimensional
displays in order to maximize sales. The purpose
of such visual merchandising is to atract.
engage, and motivate the customer towards
making a purchase.

KEY SKILLS AND (Y '}'_l_i:uliu_"‘.

Sturdy leadership skills.
Comprehensive understanding ~ of
Customer Experience.

e Excellent management skills 10 motivate
ateam.

¢ Impeccable communication and problem
solving skills.

« Result-oriented with a positive outlook
and a clear focus on high quality and
business profit.
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