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DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE

Shavige Malleslwara Hills, Kumarswamy Layoul, Bangalore-SG0082

Internal Quality Assurance Cell (IQAC) Cell

CIL Training on Communication Skills
Department: 2™ Sem MCA

DRate: 16/05/2019

sk Particul: rs Eovent velwted Detnils
e {TH
. | Event® Wirkshop

2. | Title of the Fyvent CHL Teaining on Commuonication Skills

3| Dae | 1e/os201m

4. | Time .00 am — 4,00 pm

5. | Venwe FL l_Tluur. CcD Sapar - -

G Rusu_ur-:e Person 1 Mr Ajay Rao,
Dictails=* I"'ree-lance Communication Trainer

| (Profile o e enclosed)
7. | Topies Covered How to improve communication, communication tact,
- communication with infinence ete.

8. | Resouree Person 2 NA

Details®*
_| {Profile to be enelosed)

9. | Topics Covered NA

1h.| No. Faculty Participants Internal: Mil External: il
{Enclose a copy of names
with signatures) -

11.| No. Student Participants Internal: 21 External: il
{Enclose o copy of names
with signatures)

12.| Faculty Coordinatorfs Prof. Srivatsala

13.| Student Coordinator/s Ms. Ananya Sheity

14.| Total Expenditure NA
{Details to be enclosed) |

15, Sponsors and Amount (if | NA
any) -

16.| Agenida of the Event NA

(Enclose a eopy)




L1 Marvticnlnrs Fvent veluted Detnlly
No,
P Repurt uplonded on M
college website? 11 yes,
give detnils:
TR Report sent (o medin? 11 Mii
yes, pive detnils:
19 Report uplonded in Socinl M
) Mledin? 11 yes, phve detnils;
| Certificntes Printed? Yis g
(Enchose w capy *on)
2L| Feedbuek Collected® NA
L Enelose o T L e |
22, ~ ¥ il 4 1..-\. 1
m“ll;'“.“m" “:t:::" Exent Placement teaining plays o major vole in shaping up the
i vl ‘ i
Wwirds) cnreer gouls of students, 1is the dreeam of every student (o
pet placed in o top organization. Keeping this key nspeet into
consideration, it is realized that Sraining is mportant oy
students to enbunee their skitls amd achivve good placenent
in vavions Indostries.To build confidence in stindents pil
develop  ripht atitode  in e g 0 enbanee  theie
communication skills,
23.| Photographs of the Event | Yes - _
(Atimeled)
Motes: ‘

* Seminar / Workshop / Symposium / Conference / Cultural Fest / Quiz / Sports / Literature
Fest, etc.

** Mame / Organization / Designation / Area of Expertise
*** Format Copy need to be attached and hard copy need to be filed
PS5: Whichever column is not applicable, write as NA,
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Ao | Commumication Skitls L/OS2009 | Mr Ajay Roo 2 Semester

MOUA stucdenty
Deseription of the Event: ;

Commumicnting with Taety, Diplamaey, Poise, nnd Finesse: What fo Suy and How o Say
I '

Cor feandi 4 . .

i feating with Tuct, IJ'.*,ﬂJ'umm:r. Provive, ool Floesse: Wt o Neoyeanel Hlone g Sene i
commumication skills progeums, 1Cis an ideal solution
Ty " G
Or those seeking aninternetive interpersonal skills course.

the : ; - i . .
cory along with practical toolsparticipants can use immedinlely fullowing the program, By

L E . o
S one ol ouroldest and most reyuesied

The workshop covers academic

the en e e

darihe course, participants willunderstand how 1o capitalize on their communication
adjost o aceommandate their
lols, and bepe

strengtl
Eihs, wenknesses, efTectively use ollice communication
¢ handle difficult people andehallenging situations,

The I'e . I
¢ People PPy nciple: Effective Communication for Anyone "l.-"-’urlunfa with OthersThis basic

comim
mmunication skills caurse covers the fundamentals of interpersonal communication. By

theconclusion ol (his training warkshop, participants should have a clear understanding of
what goodecommunication skills loolk like and what they can do to improve their abilities.

Power Networking: Communication Skills for Technical Prafessionals

During this communication course for technical professionals, participants will leam the
secrets ol thosewho make people skills seem casy: how o build personal eredibility, how 1o
deliver positive andnegative feedbuck, how to improve listening skills, how to make small

talk and rephrase for betlerrelwtionships, how to deal with difficult people and handle

negative situations, and more. This programis ideally suited for engineers, scientists, and
others working technical lelds.

Communicating with Influence: Message Management Skills for Managers and Supervisors
Effective communication is a critical element of successlul supervision and leadership, By
the close ofihis communication skills training program for managers, participants will
understand how to: capitalizeon their communication strengths, adjust 1o accommodate their

weaknesses, pive constructive feedbacl, handle difficull peoplecand run o business meeting.




The Face of the Offiee: vrnmmdestion SE e Adid baratbve Agedaintsaes e Tiee ol
the artice wnd the hont Hhie G depantients o even swhole div bsdones, i}dmini*.ll4|1iwu-.r.-i-.||ml.--
ek exeeptionn commtinieat b sk Py e e ol thibs commmndeaio shills vonse N
toradiminisimtivee O B T R T T, prant e dpanits il aeleratini] Do fin e el
Comieatorss hile supporting others.
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Phato 2 : Steedents moitored by e M Afay Roo



Ajay Rao

A Communleannon Trainer with mwwe thon % 3-1_-1"5nr'-_':~'.|1|..'rh.'ru:t" b e process Conehing.
New Joiner, arientntion proprans and Conduoet Pabitle speakingd Preseatation Skills Progrom.
Primuey volee involves in Fradndng porticipnts on Soll skills, Accent. Caltiral sensitivity,
Ulnadersimding ol Felephone etigueite, Custoner servive coneepls and selling skills, Provide
coninehing ol stpport ool departments Boased on esiness aecds, Develop ek rosAAEAEIT R
company traanig materinl, Provide fecdbaek (o the trainees inoa timely manner,

Provide conching and support fo all depariments based on business necds. Deliver Learning
and Development Madile - Presentation Skills, Time nnd Stress Mamgement, Conllict

Management and Team Ruilding,
Skills & Expertise

Social Media Marketing
Customer Serviee
Public Speaking '
Advertising

Training

Management

leadership

Coaching

Personal Development

Selling

Business Development
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