» ¥y
V‘*Q /)6
> ; g -

§ o %

o =

: m g

o
b4 -
- .
S )
o
s O
s QQ

DAYANANDA SAGAR COLLEGE OF ARTS SCIENCE AND

COMMERCE
DEPARTMENT OF BBA/BCOM

KUMARASWAMY LAYOUT, BANGALORE-78

Student Grievance Re-dressal Cell

SAMRBAKSHA
ORGANIZES WEBINAR ON

Awareness about Student Grievance
Re-dressal Cel

Grievance

-
u“ “
CO-ORDINATORS

PROF RASHMI.M UMARJI DATE: 15-02-2021
PROF RAJENDRAKUMARVR  TIME: 10.00 TO 11.00 AM

Made with PosterMyWall.com




The functions of Students' Grievance Redressal Committee are to look into the complaints lodged by
any student, and judge its merit. Anyone with a genuine grievance may approach the Grievance
Redressal Committee members in person. In case the person is unwilling to appear in self, grievances
may be sent in writing. Grievances may also be sent through e-mail / WhatsApp to Grievance Redressal
Committee.

Prof V. R Rajendra Kumar along with Prof Faseeha Begum conducted an online session for the students
of BCom and BBA of | and Ill Semesters on the topic of “Awareness about Student Grievance Redressal
cell”. The program started by highlighting Vision and Mission of the Cell and also encouraged them
How to Approach the Cell or the Member of the Cell without any hesitation and bias. Students were
addressed how to file a complaints through Online.

Following grievances were collected from the students:
1. Difficulties in understanding Online Classes for Practical Subjects

2. Students enquired about University Exams to be conducted in Pandemic Situation(Covid-
19)

3. Students enquired about Offline Classes

Students were assured that their problems will be solved at the earliest and once the
University announces the exam date and same will be communicated to the students
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