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DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE

ShavigeMalleshwara Hllls, Kaumarswamy Layout, Bangalore-560082

Department:MBA(BU)

Internal Quality Assurance Cell (IQAC) Cell

Report of the Event Conducted

Date; 20" Dec 2019

&l. | Particulars Event related Detalls
hao.
¥ Event® Seminar
2 Title of the Event Students Grievanca Redressal Awareness Program
. 3 Date 0-12-2019
. q Tlme 1030 AM to 11:30 AR
5 Venug MBA Class Room

Resource Person 1
Details**
{Profile to be enclosed)

Prof. Harshith Babu V.5,

Assistant Professor = MBA & Grievance Redressal Mamber,

DSCASC

7 Topics Covered How and Whom to Report aboutStudent Grievances
8 Resource Person 2 No
Details**
[Profile to be enclosed)
9 Topics Covered No
1 Mo. Faculty Internal: - Enternal:
' Particlpants(Enclose a
copy of names with
slgnatures)
@ 1 No. Student |nternal: 50 External: -
Partlcipants [Entlose a
copyof names with
signatures)
1 Faculty Coordinatorfs | Prof. Harshith Babu V.5,
Assistant Professor = MBA,
DSCASC
1 Student Coordnatorfs | Shankar Narayanh
Reg. Mo 1BCQCM D125
[Iyear MBA
I Total Expenditure Mia
- |Details to be enclosed)
1 Sponsors and Amount | No 2e=

{if amy)




Mo,

Particulars

Evant related Detalls

1

Agenda of the Event
(Enclose a copy)

1. Misslen & Vislon

2. Information about Cell members

3. Types of studant grievance

4. Procedure to report student's grievance

—

1 Report uploaded on Mo
college websiber If yes,
give details;
1 Report sent to media? | Mo
If yes, give details:
1 Report uploaded in Mo
Sacial Media? If yes,
give details:
2 Certificates Printed? NIA
. {Enclose a copy***)
2 Feedback Collecked? No
[Enclose a copy***)
4 Summary of the Event | The program was started by highlighting the vision and mission of the cell and also
(Minimum 100 words) | eneouraged them how te approach the cell or the member of the cell witheut any
hesitation or bias. Students were encouraged to put up a grievance in writing/or
in the farmat available in the admin dept. and drop it in boxes placed in every
department.Students were Informed that they can place the complaints about
Infra structure issues in the department, academic related issues, university
related issues, better computer and internet access, mare books pertaining tao
new syllabus In the eenteal library, remedial coaching classes for financially &
socially backward student, career counseling facilitles, improvemnent of toilet
facilities andim provement of drinking water fa dlities for the students, ete.,
2 Photographs of the
Event
(At least 10 relevant,
clear, and appropriate
photos with title and
explanation. The jpg
files need to be

a—

attached)




| 5L | Partieulars Event related Detalls
Na,
1 Photo 28 3 — Students are listening to the information about student grievange
redressal given by Prof.Harshith Baby
® :
Notes:

’-i seminar / Workshop / Symposium / Conference / Cultural Fest / Quiz / Sports / Literature Fest, ote,
== plame [ Organization / Designation / Area of Expertise
=** Format Copy need to be attached and hard copy need to be filed

P5: Whichever column [5 not applicable, write as NA,

sl

Event Coordinator HOD/Director / That

W7

Principal
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Dayananda Sagar College of Arts, Science and Commerce
Department of MBA [BU)

Students Grievance Redressal Awareness Program

temester: | MBA

Date: 20/12/2019

Venue: MBA Classroom Time: 10:30 A.M.
5.No Reg. No Student Name Slgnature
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Dayananda Sagar College of Arts, Sclence and Commerce

Department of MBA (BU)

Students Grievance Redressal Awareness Program

Semester: | MBA

Date; 20/12/2019

Venue: MBA Classroom Time: 10:30 A.M.
5.No Reg. No Student Name Signature
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DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE
ShavigeMalleshwara Hills, Kumaraswamy Layout, Bangalore-S600£2

Internal Quallty Assurance Cell (IQAC) Cell

Report of the Event Conducted

Department: BCom/BBA

Date: 17" June 2020

sl. | Particulars Event related Details
Ko,
1, | Event* Interaction session with students
[ 2. | Title of the Event Student's Grievance Redressal Program
[ 3.|Date 17" June 2020
4, | Time 10:00 - 12304
5, | Venue Online using z0om App N
&, | Resource Person 1 Name: Prof, Murugesha BN
Details
! Organisation: Dayananda Sagar College of Arts, Science and Cammerce
| (Profiie to be S
Designation: Asst, Professor
enclosed] -
7. | Topics Covered To Whom and How student ta-nFEp}nrt gﬁ:vérﬁns and addressed students [
Eriewances |
I
2 B. | Resource Person 2 [ Name: Nil
. Details | — ’
| Organisation: Nil
. [Profile ta be | Gk s Wi
Eﬂ:lﬂEEdJ | ESIEnaTIon: 1
Area of Expertise:
8. | Topics Covered Nil
10/ Mo, Faculty Internal: 1 External; Bl )i
Participants [Enclose
a copy of names with
signatures) !
I
11; Na. Student Internal: 40 | Externals Wil |
Participants [Enclose
| @ copy of names with |
| signatures} {
I § |
— —



| Pzrticulars

Event related Details

{Attach a copy)

12] Faculty ProlMurugesha B N
Coordinatorfs

13 Student Mis.Priyanka G5
Coordinator/s Ms.5hazia Sultana Sharlff

14; Total Expenditure -MIL-

15{ Sponsors and -MIL-
Amount (if any)

. 156] Agenda of the Event 1, Presenting students redressal procedure

2. Collecting Students complaints and feedbacks

3. Addressing the fssues

i7

Report uploaded on
college website? I
yes, give detalls:

In prograss

18

Report sent to
media? If yes, give
details:

-MIL-

19

Repart uﬁ-Tna;ded in
Social Media? If yes,
give details:

-NIL-

Certificates Printed?

<NIL-

21

Feedback Collected?

{Aartach a copy**)

MNiL-

22

Attendance Sheet
Attached? "

YES

23

Summary of the
Event [Minimum 100
woards)

' The program starled by highlighting the vision and mission of the cell

and also encouraged them how 1o approach the cell or the member of the
| cell without any hesitation or bias. Students were addressed about how to
file the complaims and feedbacks through online.

HOD Prof. Murugesha B N encouraged siudents to give their feedback
and the following pricvances were collected.

I. Students raised complaints for permanent 11 Card,

2. Students enqguired about the results of previous semester,

e



1 Particulars

Event related Detalls

3. Students enguired obowt the cxom ol this semesler

4. Students asked us 1o conduel the regular class for praclical
sinbjects before Lthe exnms,

Students were given commitment that their problems will be solved :-I|5|
the carliest and once universily announces the exam dates lhe same wi
be communicated 1o the sludents

(@

24

Fhotographs of the
Event

(At l=ast 10 relevant,
clear, and

| appropnate photos

with title and
explanation. The jpg
files need to be
attached)

Attached 1P| attach photos with captlon)
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Photo 2: Prof. Murugesha B N explaining the vision & mission of the cell. J




| Particulars

Event related Details
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DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE
ShavigeMalleshwara Hills, Kumaraswamy Layout, Bangalore-560082

Internal Quality Assurance Cell (IQAC) Cell

Report of the Event Conducted

Department: MCA Date: 17" June 2020

5I. No. | Particulars Event related Detalls - _
1. | Event* Interaction session with students

L 2. | Title of the Event Student’s Grlevance Redressal Program
3. | Date 17" June 2020
1. | Time | 10:00- 11:00
5. | Venue Online using zoom App
6. | Resource Person 1 Detalls Name: Prof. 7. Kohilakanagalakshml i
{Profile to be enclosed) Organisation: Dayananda Sagar College of Arts, Scignce and Commerce

Desipnation: Asst, Professor

7. | Topies Covered To Whom and How student can report grievances and addressed students
EFiEVances
8. | Resource Person 2 Detalls Name: il -
(Prefile to be enclosed) Organlsation: NI

Designation: Mil

Area of Expertise:
8. | Toples Covered il
10, | Ne. Faculty Particlpants (Enclose | Internal: 3 External: Mil
a copy of names with signatures}
11. | No. Student Participants [Enclose | Internal: 85 External: Nil
a copy of names with signatures)
[ 12 l=.m:|.||t-|I Coordinator/s Prof, Suncetha V
Prafl, T. Kohilakanapalakshmi
13, | Student Coordinatorsfs Lithin D [17CO5LC011) o
Sabyasachl Prusty [19CO5AC021)




Particulars

' E_'l.rent related Detalls

Total Expenditure <MIL-
{Detalls to be enclosed)
15. | Sponsors and Ameount (if any) -MIL-
16, | Agenda of the Event 1. Presenting students redressal procedura
" 2. Colleciing 5tudents complalnts and feedbacks
Astacha copy) 3. Addressing the Issues
i7. | Report uploaded on college In progress
| wehslte? If yes, give details:
18, | Report sent to media? If yes, glve | -NIL-
details:
19. | Report uploaded In Sodal -MIL-
Media? If yes, give detalls:
20. | Certificates Printed? -MIL-
{Attach a copy*®)
1. | Feedback Collected? -MIL-
[Aftach a copy®™®)
22, | Attendance Sheet Attached?” YES
23, | Summary of the Event {Minimum | The program started by highlighting the vision and mission of th
100 words} cell and also encouraged them how to approach the cell or th
member of the cell withoul any hesitation or bias. Students wer
} addressed about how 1o [ile the complaints and feedbacks throug
online.
HOD Prof. Suncethy mam encouraged students to give the
feedback and the following grievances were collected.
1. Students wanted hands-on practice session for la-
programs before taking exam,
2. Students raised complaints for permanent 1D Card.
3. 1l Semester MCA students wanted project guidance.
4, 1l and IV Sem students wanted carcer guidance session
5. Students enguired about the results of previous semester.
Siudents were given commitment that their problems will be
solved as the carliest and promised to arrange lab sessions once
the college reopens,
24. | Phatographs of the Event Artached (Pl attach photos with caption]

| [At least 10 relevant, clear, and
| appropriate phates with title and
! explanation. The jpg files need to




. Mo, 1 .
% Particulars Event related Details
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DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE
ShavigeMalleshwara Hllls, Kumaraswamy Layoul, Bangalore-560082
Internal Quality Assurance Cell [IQAC]) Cell

Report of the Event Conducted

Department: MBA Date: 30" June 2020
['sl.Ne. | Particulars Event related Detalls
1. | Event* Interaction session with students
3. | Title of the Event Student's Grievance Redressal Program
3. | Date 30" June 2020
5. | Time 9:30 = 1030 M,
5. | Wenue Onling using zoam App
6. | Rescurce Person 1 Detalls Mame: Prof. Harshith Babu V.5,
{Profile to be enclosed) Organisatlon: Dayananda 3agar College of Arts, Stlence and Commerce
Deslgnation: Asst. Professor
7. | Toples Covered To Wham and How student can report grlevances and addressed students i
grlaviinces
8. | Resource Person 2 Detalls Name: RII
{Profile to be enclosed] QOrganisation: Wil
. Deslgnation: Mil
Area of Expertlse:
8, | Toples Covered Ml
10. | No. Faculty Participants (Enclose | Internal: HiIl ! External: 1]
a copy of names with slgnatures)
11, | No. Student Particlpants (Enclose | Internal; 8 External: Mil
a copy of names with signatures]
12. | Faculty Coardinator/s Praf, Horshith Baliu
13, | Student Coordinators Saravana (19CQCMD133)

Jayasindhu {19CQCMDOSS)




Particulars

Event related Detalls

{at least 10 relevant, clear, and
appropriata photos with title and
explanation, The jpg files need to
be attached)

Total Expendlture ML=
[Detalls to be enclosed)
Sponsors and Amount (If any] ~NIL-
16. | Agenda of the Event 1. Prosenting students redressal procedure
2. Collecting Students complalnts and feedbacks
Attach
Altaths conn) 3. Addressing the [ssues
17. | Report uploaded on college In progress
website? fyes, giva detalls:
18. | Report sent to media? If yes, ghwe | -NIL-
detalls:
15, | Report uploaded In Social NIL-
htedia? i yes, plue detalls:
20. | Certificates Printed? ‘ML=
(ttach a copy®*)
21. | Feedback Collected? -NIL- i
{Artach a copy**)
22, | Attendance Sheet Attached? ]
23. | Summary of the Event (Minimum | The program started by highlighting the objectives, vision and missicn
100 words) af the cell and also encovraged them how to approach the cell or the
member of the cell without any hesitation or bias. Students were
addressed about how to file the complaints and feedbacks through
onling. Students were given commitment that their problems will be
solved at ke earliest,
24, | Photographs of the Event Attached [Pl attach photes with caption} =

Photo 1: Prof, Harshith Babu addressing the students




Particulars Event related Detalls
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Photo 2. Prof. Harshith Babu explaining the procedure for lodging
complaint to the studants.
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Photo 4: Student Chandana of | MBA is giving feedback
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Event Castdinator HOD/Director  IQAC Co-ordinator _Principal



