DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE

Shavige Malleshwara Hills, Kumaraswamy Layout, Bangalore-560111

Internal Quality Assurance Cell (IQAC)

Annexure — I
Grievance Redressal Cell

Report of the Event Conducted

Department: M.Com

Version 2021
(One form to be filled for each event)

Date: 16-01-2023

SI. Particulars Event related Details
No.
1. | Event* Introduction of grievance redressal cell
2. | Title of the Event | Introduetion of grievance redressal cell
3. | Date | 16-01-2023
4. | Time 10.00 am
5. | Venue Room No - 602
6. | Resource Persou 1 | Name: -- Prof. Rajendrakumar
- Details Organisation: DSCASC
(Profile to be Dcmguut:(m: A§snst [31'01. .
entlozed) Area of Expertise: Finance & accounting
' Personal Mobile No:9035147227
Personal Email Id-mr.rajendra-dsjbs@dayanandasagar.edu
7. | Topies Covered Various topics related to grievance like-ID CARD, result, books, UUCMS
Portal ete.
8. | Resource Person 2 | Name: --
Details Organisation:
< Designation:
(Profile to he esign .mo_n :
érl{'losc{l) Area of Expertise:
Personal Mobile No:
Personal Email 1D:
9. | Topics Covered
10. | No. Faculty
Participants
(Enclose a copy of Internal: 01 External:
names with
signatures)
11. | No. Student
Participants
(Enclose a copy of Internal: 38 External:

names with
signatures)




SI. Particulars Event related Details
No.
12. | Faculty Full Name: Dr.Savita Trivedi
Coordinatou/s Department: M.Com
Designation: Prof. & Iead
13, | Student Full Name:
Coordinator/s Register No:
Course, Semester & Seclion:
14. | Total Expenditure Nil
(Details to be
enclosed)
15. | Sponsors and Nil
Amount (if any)
16 Program Schedule Yes
of the Event
attached?
17. | Provide the link of | hitps.//www.dscasc.edu.in/MCom/mcom-news
the report
yplopdat oL, https:/iwww.dscasc.edu.infimages/MCom/news/grievanc
College Website ’ - . _ .
~18.| Provide the links LAim sf:zz.zrge:%}% Wel
of the l'(.'p(]l't 2FLGCASCBY 022',-.
uploaded on
Social Media
|
19. | Report sent to ----
Newspapers? If
yes, provide
cuttings/images:
20. | Certificates )
Printed?
(Attach a copy™*)
21. | Feedback Collected
Collected?
(Autach a copy**)
22. | Attendance Sheet Attached
Attached?”
23. | Summary of the | DSCASC has a Students’ Grievance Redressal Cell’. This cell aims to look |
Event (Around into the complaints lodged by student in any department and then redress it.
| 100 words) Grievance cell enquires and does analysis of grievance and redress it in a very
confidential manner.
Introduction of grievance redressal cell was organized on 16-1-2023 for
M.Com first semester students in business block, room number 602 Resource
person was cell head, Prof. Rajendra kumar. '
Introduction was given by Prof. & HOD Dr. Savita Trivedi. On this occasion
Prof. Rajendra kumar gave detailed information about the objectives, functions




S1. Particulars Event related Details
No.

| and structure of the *Grievance and redressal cell’ of DSCASC.

It was a very useful and informative session. Queries were satisfied at the end of
the session. Vote of thanks was given by class representative Ms. Jayashree R.

24. | Photographs of Attached
the Event

(About5 relevant,
clear, and
appropriate photos
to be pasted with
title and
explanation. The
jpg files need to be
attached)

Notes:
* Seminar / Webinar / Workshop / Symposium / Conference / Cultural Fest/ Quiz / Sports / Literature Iest,
ete.
** Format Copy need to be attached and hard copy need to be filed
" Original sheet need to be filed and scanned copy should be attached
PS:
< Whichever column is not applicable, write as NA,
 If the nothing is done / gained / spent, write as No/INil.

O R Lot e e

Event Coordinator HOD/Director IQAC Coordinator Principal




DAYANANDASAGAR COLLEGE OF ARTS SCIENCE AND COMMERCE
Shavige Malleshwara Hills, Kumaraswamy Layout, Bangalore-560111
Internal Quality Assurance Cell (IQAC) Cell
Department of Master of commerce
Grievance Redressal Cell
Report of the Event Conducted

Event- Introduction of grievance redressal cell
Date- 16-01-2023

Time- 10.00am

Summary-

DSCASC has a Students’ Grievance Redressal Cell’. This cell aims to look into the complaints
lodged by student in any department and then redress it. Grievance cell enquires and does
analysis of grievance and redress it in a very confidential manner.

Introduction of grievance redressal cell was organized on 16-1-2023 for M.Com first semester
students in business block, room number 602.Resource person was cell head, Prof. Rajendra
kumar.

Introduction was given by Prof. & HOD Dr. Savita Trivedi. On this occasion Prof. Rajendra
kumar gave detailed information about the objectives, functions and structure of the ‘Grievance
and redressal cell” of DSCASC.It was a very useful and informative session. Queries were
satisfied at the end of the session. Vote of thanks was given by class representative Ms,
Jayashree R.

Professor Rajendrakumar addressing to students










