Students Grievance Redressal Cell Activity
Title: “Awareness Programme on Students’ Grievance Redressal Cell”
Date: 14" December 2020
Resource Person: Prof. Harshith Babu
Topics Covered:

e Reasons for formation of Students’ Grievance Redressal Cell

e Explaining the grievance procedure in accordance with the rules and regulations of
the Institution

e ldentifying the common grievances of the students

Summary

A Students’ grievance cell awareness programme was conducted on 14" Dec 2020 for MBA
3" Semester MBA students. The session was conducted online using Zoom App. There was a
sample Grievance Redressal format shown and explained to the students. This exercise was
necessary for the students to know about this cell, as the students were having lot of doubts in
this cell. Many students asked doubts about the references to be given. Also, they were given
suggestions about what to include and what not to include in the Student Grievance Redressal
Cell. Good response from the I11 semester MBA students who attended the activity.

Organized by: Students Grievance Redressal Cell
Venue: Zoom Platform (Online)

Faculty Attended: 01

Students Attended: 40

Photos:

Photo 1: Objectives of Student Grievance Redressal Cell



g complaint

students may put up grievances in writing/or in the format
available in the admin dept. and drop it in boxes

the students to be redressed

Girls' Common Room with praoper facilities.
Better computer and internet access for the students.
Viore books pertaining to new syllabus in the central library.

Introduction of remedial coaching classes for financially & socially
backward students.
oviding career counseling facilities for the students.
vement of toilet facilities for the students.
nent of drinking water facilities for the students.
y related Grievances
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Photo 3: Gallery View of the Participants List 1
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Photo 4: Gallery View of Participant List 2
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